NOTICE REGARDING MEDICAL RECORDS FROM
SAINT LOUIS CONNECTCARE, Chapter 7 bankruptcy number 13-51143-705

FORMER PATIENTS OF ST. LUKE'S HOSPITAL, ST. LOUIS REGIONAL MEDICAL
CENTER/HOSPITAL, SAINT LOUIS CONNECTCARE HOSPITAL AND SAINT LOUIS
CONNECTCARE  (SPECIALTY, URGENT CARE, AMBULATORY SURGERY
(ENDOSCOPY) AND/OR PHARMACY):

Saint Louis ConnectCare (“SLCC”) ceased operations on November 15, 2013 and filed
bankruptcy on December 16, 2013. At that time, SLCC possessed or controlled medical,
patient and pharmaceutical records related to its operations and the operations of the
hospitals and medical centers named above. By Order dated April 14, 2014, the United
States Bankruptcy Court for the Eastern District of Missouri (the “Bankruptcy Court”)
authorized procedures for the destruction and retention of patient and other medical records
in the possession or control of the bankruptcy estate. Under the Bankruptcy Court’s April 14,
2014 Order, all medical, patient, pharmaceutical and other records for St. Luke’s Hospital, St.
Louis Regional Medical Center/Hospital, Saint Louis ConnectCare Hospital, and Saint Louis
ConnectCare (Specialty, Urgent Care, Ambulatory Surgery (Endoscopy) and/or Pharmacy)
dated on or before December 31, 2005 have been destroyed.

Pursuant to the Bankruptcy Court’s April 14, 2014 Order, medical, patient, pharmaceutical
and other records for Saint Louis ConnectCare (Specialty, Urgent Care, Ambulatory Surgery
(Endoscopy) and/or Pharmacy) dated on or after January 1, 2006 may be obtained by
contacting:

Washington University

Health Information — Release Services

Campus Box 1219

4240 Duncan Ave., Suite 301

St. Louis, MO 63110

Office Phone: 314-273-0453 Fax: 314-273-0465

Washington University Medical Records Request form: http://hipaa.wustl.edu

The costs to obtain medical records are as follows:

Copy to another physician or health provider = No charge, other than postage.
Patient request = $.54 per page, plus postage.
Legal request = $.54 per page plus $22.80 administrative fee and postage.

PLEASE NOTE that Washington University has its own policies and procedures for obtaining
copies of records. To ensure privacy and accurate dissemination of information, you are
responsible for complying with all policies and procedures mandated by Washington
University and for all costs associated with obtaining those records. Neither the Chapter 7
bankruptcy trustee nor Washington University makes any warranty or representation as to the
existence, accuracy, completeness or condition of any patient or other record and it is
possible that your patient or other medical record may no longer exist and may have been
destroyed in accordance with applicable federal and/or state or by other natural or unnatural
causes outside of the control of the Bankruptcy Court, the Chapter 7 bankruptcy trustee or
Washington University.



