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Maintain User Accounts / Change Password

Internet users will access CM/ECF using PACER.

This module will assume that the internet user has accessed CM/ECF
using their PACER username and password.  

MAINTAIN USER ACCOUNTS

After clicking on Utilities on the CM/ECF Main Menu bar, select Maintain Your 
ECF Account under the Your Account sub-menu. (See Figure 1.) 

  Figure 1
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Click on “Edit my name and address information” (See Figure 2) to be taken to
PACER - Manage My Account. (See Figure 3).

  Figure 2

  Figure 3
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Login to PACER using your PACER username and password to manage your
account (See Figure 4).  

  Figure 4

CHANGE PASSWORD

To change your password, please visit the PACER website at https://pacer.uscourts.gov 
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https://pacer.uscourts.gov
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USER TRANSACTION LOG

All docketing activity is recorded through each user’s User Transaction Log.
This feature is found under Utilities on the CM/ECF Main Menu Bar. Click View
Your Transaction Log. Information on this log can be selected by date range. A
typical excerpt from a transaction log is displayed below. (See Figure 5.)

This record may be useful in researching case filings. Dates, case numbers,
times and document type are tracked. 

     NOTE: Your transaction activity is accessible to court systems staff and those
who have access to your login and password.

Figure 5
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FILING AGENTS       

     � Attorneys may now request to have Filing Agents set up and linked to
their CM/ECF account, to file documents for them (See Figure 6.)

     � The Transaction log will display who docketed what.

 
    

 Figure 6
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