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Registration of Fictitious Name “Critique Services” to Briggs, 
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Attachment 11 
 
 

Motion to Reopen filed by Briggs with Briggs’s signature line as  
“dba Critique Services,” filed in In re Carlisle 

and 
Letter to the Court filed by Briggs with Briggs’s signature line as  

“dba Critique Services,” filed in In re Bradley 



                                                                             Firm 13________  
                                                                             4144 Lindell Blvd. 202 

                                                                                                      St. Louis, MO 63108   
  5/9/15 

 

 

Re: Angela Bradley 

    Case Number 13-41343-399  

 

 
TO THE UNITED STATES BANKRUPTCY COURT AND CHAPTER 13 

BANKRUPTCY: 

 

     Please be advised that Debtor’s new address that may be used for all 

future mailings in this case is: 

 

                        Angela Bradley 

                        3829 Affirmed Drive 

                        St Louis MO 63034 

 

                                             Sincerely, 

 

 

 
                                               

 
                                                               /s/ Ross H. Briggs #2709 MBE 31633                                                                                                                                    

                                                                               Dba Critique Services                                                                                                                      

                                                                  4144  Lindell Blvd, ste B-100                                                                     

                                                                  St. Louis, MO 63108 

                                                                  Counsel for Debtor 

                                                                  314-852-8293 r-briggs@sbcglobal.net   

 

                                              

 

 

 
  

mailto:r-briggs@sbcglobal.net


  

 

UNITED STATES BANKRUPTCY COURT 

EASTERN DISTRICT OF MISSOURI 

EASTERN DIVISION 

 

In Re: Felicia Carlisle                               ) Case No.  14-44013 

       ) Chapter 7  Proceeding 

       ) 

       ) 

 Debtor(s)     )   

       )   

                                                              )        

       ) 

       ) 

               

               

DEBTOR(S)   MOTION TO REOPEN CASE FOR THE PURPOSE OF FILING  

AMENDMENT OF CREDITOR  

 

      Now come(s) the Debtor(s) by and through counsel, and moves the Court to enter its Order permitting 

Debtor to reopen this closed case for the purpose of filing amendment of creditors. Said creditor was 

inadvertently not filed prior to the closing of this case  

 

      Debtor files her amendment of creditors with this motion.  

 

WHEREFORE, Debtor prays for good cause that this Court enter its Order to reopen this case.  

 

  

                                                                                          Respectfully submitted, 

 
                                                                                                             /s/ Ross H. Briggs #2709 MBE 31633  

                                                                                                                  Dba Critique Services                                                                                                                      

                                                                                               4144  Lindell Blvd, ste 202                                                                     

                                                                                                St. Louis, MO 63108 

                                                                                                Counsel for Debtor 

                                                                                                314-652-8922 r-briggs@sbcglobal.net   

 

CERTIFICATE OF SERVICE 

 

     I hereby certify that a copy of the foregoing was served electronically or by first class mail on this 7th day of 

May, 2015 to Trustee Seth Albin.  

 
   
   

  

 

 

  

                                                                                           /s/ Ross H. Briggs 

mailto:r-briggs@sbcglobal.net
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Briggs’s Credit/Debit Card Authorization 
 



UNITED STATES BANKRUPTCY COURT
EASTERN DISTRICT OF MISSOURI

OFFICIAL
MEMORANDUM

TO: Judge Rendlen's Chambers

FROM: Dana C. McWay, Clerk of Court

RE: Ross H. Briggs

DATE: April 13, 2016

According to court records, a Credit/Debit Card Authorization Form from Ross H. Briggs
was received on October , 2003. Said form lists the following individuals as having
authorization to use the account number listed on the form: Paula Hernandez Johnson, Leon
Sutton and Ross H. Briggs.

Dana C. Me Way
Clerk of Court

by
Dana LaRosa

Financial Specialist



United States Bankruptcy Court
Eastern District of Missouri

www.moeb.uscourts.gov
(314)244-4500

WKffCp: & <f/ CREDIT/DEBIT CARD AUTHORIZATION FORM
<Wr °V

I hereby authorize the U.S. Bankruptcy Court for the Eastern District of Missouri to charge the card
listed below for payment of fees, costs, and expenses which are incurred by the authorized users. I certify that I am
authorized to sign this form on behalf of my law firm and/or that I am the person authorized to use this credit card. I
understand that this information will be securely maintained in the Court's safe. I also understand that when a pleading
requiring a fee is received without the fee, the Court will automatically charge the account number listed on the form.

n New Applicant D Renewal Applicant D Replaces Current Card On File

If you choose to complete this form by hand, please print legibly and use only blue or black ballpoint ink.

Cardholder name as it appears on the card'. _

Expiration date:

Signature of Cardholder: / / q TZ<"—} ^)ate

Type: D American Express /D Djfiers Club International d Discover Card^^^/Qsj^Jastercard d Visa

Names of individuals authorized to use account number listed above for payment of fees, costs and expenses:
(Include cardholder name, if authorized user)

Law Firm Name:
(If sole practitioner, type in \Ji\ name)

Address: -* U^l l_\l/sL\ name)U11
Immediate Contact Number: jri~ *X\~ ffl-lJ Alternate Contact Number: J / 7 ^ ''^"

This form will remain in effect until the expiration date is met or specifically revoked in writing. It is the cardholders'
responsibility to submit a new form and notify the court of: (1) any changes to the registered attorney, (2) a new
expiration date when a credit card has been renewed, or (3) a card has been revoked, canceled, or stolen.

In the event the charge against the account is denied, you will be notified immediately to make payment in cash, money
order or certified check. Any abuse of this privilege may result in your removal from the credit card program.

Submit this form, with a photocopy of the front and back of the credit card, to:

Dana LaRosa
U.S. Bankruptcy Court
Thomas F. Eagleton Courthouse
HIS. Tenth St., 4th Floor
St. Louis, MO 63102

FOR COURT USI

Recv'd / f ) I iT&{ ^—3 Entered By L/\. Date Entered.





:f^--K'^;^v/,•:••>• SV Vy;;::.:' .';*';,. ;•,
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Contract between Critique Services L.L.C. and Meriwether 
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Memorandum of the Clerk’s Office regarding Meriwether 
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Registration of Fictitious Name “Critique Services” to Meriwether,  
filed with the Missouri Secretary of State 
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Contract between Critique Services L.L.C. and Brock-Moore 











 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Attachment 17 
 

Memorandum of the Clerk’s Office regarding Brock-Moore 
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Petition for bankruptcy relief filed In re Cody 









 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Attachment 19 
 

Transcript of the August 20, 2014 hearing in In re Cody 



UNITED STATES BANKRUPTCY COURT
EASTERN DISTRICT OF MISSOURI

ST. LOUIS DIVISION

IN RE:               )  Case No. 14-45917
)  Chapter 7

          )  
) 

ALEXIS MONTRICE CODY, )  Thomas F. Eagleton Courthouse
)  111 South 10th Street
)  St. Louis, Missouri 63102

Debtor. )  
)  
)  August 20, 2014
)  9:40 a.m. 

TRANSCRIPT OF SHOW CAUSE HEARING
BEFORE HONORABLE CHARLES E. RENDLEN, III
UNITED STATES BANKRUPTCY COURT JUDGE

APPEARANCES:

For Debtor: ALEXIS MONTRICE CODY, Pro Se

For Dedra Brock-Moore, Law Offices of Dedra Brock-Moore LLC
Esq.: By:  DEDRA MARIE BROCK-MOORE, ESQ.

4601 State Street, Suite 100B-1
East St. Louis, Illinois 62205

For the Office of the Office of the United States Trustee
United States Trustee: By:  PETER LUMAGHI, ESQ

111 South 10th Street
Suite 6353
St. Louis, Missouri 63102

ECRO: Dee Walker

TRANSCRIPTION SERVICE: TRANSCRIPTS PLUS, INC.
435 Riverview Circle
New Hope, Pennsylvania 18938
Telephone:  215-862-1115
Facsimile: 215-862-6639
e-mail CourtTranscripts@aol.com

Proceedings recorded by electronic sound recording,
transcript produced by transcription service.
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COURTROOM DEPUTY:  Judge, our last case on 9:30 is1

14-45917, it’s Alexis Cody for a hearing to show cause.2

THE COURT:  All right.  Ms. Cody, come on up to the3

podium where Mr. Lumaghi is.4

MR. LUMAGHI:  Peter Lumaghi, U.S. Trustee, Your Honor5

-- Office.6

THE COURT:  And -- hi.  State your name, please.7

MS. CODY:  Alexis Cody.8

THE COURT:  And where do you live?9

MS. CODY:  4936 Lilburn, St. Louis, Missouri 63115.10

THE COURT:  And here’s the thing:  I -- this isn’t11

anything to do with you other than have you explain to me what12

happened in your case.  Because I take an interest in cases13

that have stray items on them, that’s my job sometimes, to look14

into things. 15

And so I’m not here at all to deal with you as an16

individual, I just want to know the background on this.  And so17

in an effort to make sure I get the proper development of the18

case, I’m going to place you under oath so that, you know, you19

testify on the record.  And if you feel more comfortable from -20

- testifying from the podium because you’re representing21

yourself, or if you feel more comfortable coming to the witness22

stand, either way, I just want to visit -- and Mr. Lumaghi may23

have some questions, too.  He’s from the U.S. Trustee’s Office,24

and they try to look over these things to make sure that we’re25
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getting it right.  And, you know, we have some rules and1

regulations, and things like that.  But it’s not like we’re2

here to mess you up.  We’re here to direct you in the right3

direction, okay?4

MS. CODY:  Right.5

THE COURT:  Do you understand?6

MS. CODY:  Yes.7

THE COURT:  So my inquiry, like I was saying on that8

other case, we’re anomalies.  The Court, or the U.S. Trustee,9

often ask people to explain what’s going on.10

MS. CODY:  Okay.11

THE COURT:  And so we can do it here, we can do it at12

341 meetings, things like that.  But in light of some other13

things that have been going on, this Court’s taking a14

particular interest in strange things.  So that’s -- that’s15

what I wanted to let you know.16

So this isn’t anything -- I just want you to tell17

your story.  So if I ask you questions, you can go into a18

narrative if you want; I’m not after just a yes or no answer.19

MS. CODY:  Okay.20

THE COURT:  I want you to know it’s not adversarial21

at all, if you know what I’m saying.  It’s totally22

informational.23

MS. CODY:  Okay.24

THE COURT:  Is that fair?  Do you understand totally?25
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MS. CODY:  Uh-huh.  Yes, I understand.1

THE COURT:  Okay.  So I want you to be relaxed, and2

just tell me the story.  So let’s go ahead and raise your right3

hand.4

ALEXIS M. CODY, DEBTOR, SWORN5

THE COURT:  Okay.  Ms. Cody, do you want to stay6

there, or do you want to come up to the witness stand?7

MS. CODY:  Oh, I’m fine right here.8

THE COURT:  Well, you feel comfortable there.9

MS. CODY:  I’m fine right here.10

THE COURT:  You’re fine?11

MS. CODY:  Yeah.12

THE COURT:  All right.  We’ll go right ahead.  Okay. 13

Now how did you come about getting your paperwork prepared?14

MS. CODY:  I went out to Critique Services.15

THE COURT:  Okay.16

MS. CODY:  And I asked them to file my bankruptcy.17

THE COURT:  Okay.18

MS. CODY:  And then they started doing all the stuff.19

THE COURT:  All right.  So when you went to Critique,20

how much did you have to give them?21

MS. CODY:  The first time I went, I have to give, I22

think, two ninety-nine.  And then the second time I went, I23

have to give like three thirty or three thirty-five, it was24

something around there.25
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THE COURT:  Um, okay.  Well, was the two ninety-nine1

for the filing fee, or for the hiring the attorney?2

MS. CODY:  That was for hiring the attorney.3

THE COURT:  Okay.  And the three thirty-five they4

told you was?5

MS. CODY:  The court fees.6

THE COURT:  Court fees, okay.  All right.  And who’d7

you make your check -- did you make a check out or pay cash?8

MS. CODY:  I think the first time I went, I paid with9

my debit card.10

THE COURT:  Oh, a debit card, okay.11

MS. CODY:  And the second time I did a cashier’s12

check because I think it had to be made out to the Court, but13

I’m not sure, or made out to something else.14

THE COURT:  Yeah, like --15

MS. CODY:  But it was a cashier’s check.16

THE COURT:  -- Bankruptcy Court or something?17

MS. CODY:  Yeah, something like that.18

THE COURT:  Okay.  So when you made out the -- when19

the debit card, who’d you get your receipt from?20

MS. CODY:  A lady, I don’t know.  Just someone that21

works in the office.22

THE COURT:  Did they give you a receipt?23

MS. CODY:  I think they did.24

THE COURT:  I take it --25
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MS. CODY:  Yeah, they did.  I -- yeah, I know they1

did.2

THE COURT:  Do you have that somewhere?  Maybe not3

with you today?  Well, you might look through --4

MS. CODY:  I might have it.  5

THE COURT:  -- and see --6

MS. CODY:  I got all -- I mean I got all my stuff.7

THE COURT:  You don’t have to stop, we -- just go8

ahead and look for her and see if there’s a receipt in there. 9

And -- and we’ll keep going.10

Although the good news is the 10 o’clock docket’s all11

announcements and we can do it at any time, and this is the12

last matter on 9:30.  So we don’t have anything until 1113

o’clock that has to be timed.  But I don’t intend to keep you14

here that long.15

(Laughter)16

THE COURT:  So it was somewhat at Critique.  So as17

far as you know -- when you get your debit statement, does it18

say where the money goes?19

MS. CODY:  No, it just says -- cause I got a cash --20

oh, you’re talking about my debit card?21

THE COURT:  Yeah, your debit card.22

MS. CODY:  Uh, I’m not sure.23

THE COURT:  Does it show up there, or does it just24

show a routing number on your bank statement?25
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MS. CODY:  I’m not exactly sure, I don’t know.  I1

didn’t even look to see; I’m sorry.2

THE COURT:  You don’t know, okay.  All right.  So who3

did you talk to at Critique in filling out the paperwork?4

MS. CODY:  I spoke with -- I think his name was Mr.5

Rockman.6

THE COURT:  Mr. who?7

MS. CODY:  Second time I went -- I don’t know if his8

name is Mr. Rockman, or -- the attorney that normally works9

there.10

THE COURT:  Oh, Mr. Robinson?11

MS. CODY:  Robinson, yeah, okay.12

THE COURT:  About when did you talk to Mr. -- the13

second time?14

MS. CODY:  The second time.15

THE COURT:  Yeah, who’d you talk to the first time?16

MS. CODY:  The first time I talked to a lady, I’m not17

sure who she was.  She just was a lady that basically informed18

me about bankruptcy, and that was it, and gave me like a piece19

of paper of all of the stuff that I needed to bring back for20

the second meeting, and that I needed to pay the remaining21

balance in order to get a meeting with the attorney.22

THE COURT:  Right.  Do you know about when the second23

meeting took place?24

MS. CODY:  Uh-huh, it was -- I think it was like July25
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the 2nd because it was right before the 4th of July.  The first1

week in July.2

THE COURT:  July 2nd --3

MS. CODY:  Um-hum.4

THE COURT:  -- of this year.  And Mr. Robinson held5

himself out as an attorney that could file a bankruptcy at that6

time?7

MS. CODY:  No.  When I met with him, he basically8

told me that his license -- he had got suspended in court or9

something.10

THE COURT:  Oh, so he did disclose all that?11

MS. CODY:  Yeah, he did tell me that he had got12

suspended in court.13

THE COURT:  Okay.  That’s an interesting gray area14

you bring up.15

So all right.  And then -- all right.  Did you talk16

to anyone else about filling out the paperwork besides Mr.17

Robinson and the lady you first met that worked --18

MS. CODY:  Yeah, I spoke to Ms. -- um -- is it Ms.19

Moore?20

THE COURT:  Brock-Moore, yeah.21

MS. CODY:  Uh-huh.22

THE COURT:  Oh, you -- when did you speak to her?23

MS. CODY:  I spoke to her -- um, I think when I came24

-- when I came back.  I had to bring some more information back25
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because I didn’t have everything.1

THE COURT:  Oh.  So after July 2nd?2

MS. CODY:  Yeah, or -- yeah -- well, no, I -- did I3

speak -- I think I spoke with her that same day, too.  Because4

I spoke with him first, and then he told me what was going on5

with him and stuff, and then I met with her right after that.6

THE COURT:  Okay.  So did you make out your -- was7

your debit card deposited?  Do you have any idea where it was8

deposited?  Was it deposited in Critique’s account?  Was it9

deposited --10

MS. CODY:  I don’t know.  I didn’t even look in -- I11

didn’t look in my statement or anything to see, so I don’t --12

THE COURT:  Mr. -- yeah, I was interested in whether13

it was deposited in Robinson’s account or Ms. Moore’s account.14

MS. CODY:  Yeah, I don’t know.  I didn’t look at my15

statement to even look and see.16

THE COURT:  Now when you talked to Ms. Moore, without17

disclosing any confidential information, what I’m interested in18

is a discussion about whether she was supposed to be your19

representative in this Bankruptcy Court or not.20

MS. CODY:  I can’t really remember.  When I talked to21

her, it was like really short because I had been there all day.22

THE COURT:  Oh.23

MS. CODY:  So it was more like a -- we just talked24

for a little second.  I didn’t have everything that I needed,25



10

TRANSCRIPTS PLUS, INC.
PHONE 215-862-1115 ! FAX 215-862-6639 ! E-MAIL CourtTranscripts@aol.com

so I had to come back.  So then when I came back the next time,1

I didn’t see her so I didn’t --2

THE COURT:  So was it your understanding that she was3

going to file the bankruptcy for you or --4

MS. CODY:  Yes.5

THE COURT:  Oh, okay.  And her name was going to6

appear as your attorney?7

MS. CODY:  Yes.8

THE COURT:  So what happened --9

MS. CODY:  At that time, yes.10

THE COURT:  -- that that didn’t take place?11

MS. CODY:  After that happened, we -- I came back, I12

brought the information that I needed to bring back.  They gave13

me all my paperwork and stuff, signed all my paperwork.  And14

then I was supposed it wait for my case number in the mail.  I15

never received the case number in the mail.  And then all the16

debt -- the people that was trying to get money -- collect from17

me were telling me that they didn’t see where my case was18

filed.19

So I called down there, and they kept saying they was20

just waiting on the case number and everything.  And then I21

called down there again, and they said they were waiting on the22

case number and everything.23

And then finally she said that I could come get a24

refund.  Because I told her that someone was trying to garnish25
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my check.1

THE COURT:  Um-hum, sure.2

MS. CODY:  So -- and I don’t understand why the case3

is not being filed yet if I already paid everything, signed4

everything, and I’m just waiting on a case number.5

So then I went down there and got the re -- got a6

refund.7

THE COURT:  Of?8

MS. CODY:  The whole amount.  The court fees that I9

paid them, and the attorney fees that I paid for them to10

represent me.11

THE COURT:  Okay. 12

MS. CODY:  And then that was basically -- she gave13

me --14

THE COURT:  Then -- and then they gave you the15

paperwork.16

MS. CODY:  They gave me all my information, all my17

stuff back, everything back.  And then I came down here to see18

what I needed to file bankruptcy.  And the man that was up19

there, he just -- I just gave him my folder and I said this was20

what I have, I’m just trying to see what do I need to file21

myself.  And he just looked through everything, and he said,22

“Well, you have everything you need here.”  He said and the23

attorney name is on there, that’ll be fine because it’s not24

signed.  So you have everything you need, and that was --25
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that’s it.1

THE COURT:  Okay.  So that’s probably something that2

should have been whited out, or expunged, or --3

MS. CODY:  Yeah, they were going back and forth about4

it, like should they cross it -- he asked like a manager or5

someone in Bankruptcy Court, or someone --6

THE COURT:  The Help Desk, yeah.7

MS. CODY:  -- should they cross it out, or --8

THE COURT:  Yeah.9

MS. CODY:  -- could they -- should they sign it, or10

what should they do.  And she said just leave it fine -- leave11

it alone because it wasn’t signed.  So long as it didn’t have12

an attorney’s signature on there, that it will be okay.13

THE COURT:  Okay.14

MS. CODY:  That was it.15

THE COURT:   That was it, huh?16

MS. CODY:  Yeah.17

THE COURT:  Okay, all right.  I’m going to think18

about a few more things.19

Mr. Lumaghi, does this bring anything to mind?  He --20

Mr. Lumaghi may have a few questions.21

MR. LUMAGHI:  I have -- we have agreed that we’re22

going to meet after this, and go over a long list -- not a long23

list, but a --24

THE COURT:  Your --25
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MR. LUMAGHI:  -- thorough list of questions.1

THE COURT:  Your detailed list of information?2

MR. LUMAGHI:  Right.  But it will comport with what3

she said today.4

THE COURT:  Okay.  Did you ever find that receipt in5

her file, by chance?6

MALE SPEAKER:  Uh, no, sir.7

THE COURT:  Okay.  Okay.  All right. 8

Ms. Brock-Moore, come on up.  And, of course, I asked9

you to appear today, and explain what happened.  Maybe -- I10

assume you don’t disagree with anything Ms. Cody says so far,11

do you?12

MS. BROCK-MOORE:  Well, I would like to stipulate,13

Your Honor, that when I met with clients prior to being14

admitted to the bankruptcy bar, that I did inform all of my15

clients -- or all of Mr. Robinson’s former clients that I had16

not yet been admitted.17

THE COURT:  Okay.18

MS. BROCK-MOORE:  And that I would speak with them19

and -- in anticipation of being admitted, I would speak with20

them.  And once I was admitted, then the bankruptcies would21

start to be filed.  Not only for this client, but there were22

other clients that have to come in.  And if they needed23

something done immediately, I advised them that I could not24

file it, and they were given a full refund.  And that refund25
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did not come from me because, at that point, they were not my1

client at that point.  They have the option -- well, let me --2

let me make sure I -- 3

THE COURT:  Okay.4

MS. BROCK-MOORE:  I want to make sure --5

THE COURT:  Well, go ahead and do the mechanics. 6

So --7

MS. BROCK-MOORE:  Okay.  This is how --8

THE COURT:  So was she accurate when she said she9

paid two ninety-nine --10

MS. BROCK-MOORE:  Yes.11

THE COURT:  -- off a debit card?  Whose account did12

that go in?13

MS. BROCK-MOORE:  Your Honor, at that point --14

because she wasn’t my client, at that -- at -- at --15

THE COURT:  Oh, no, I know it wasn’t your account.16

MS. BROCK-MOORE:  Right.  At that point, it’s my17

under -- I -- I can’t answer that. 18

THE COURT:  Yes, you can.19

MS. BROCK-MOORE:  So I don’t know --20

THE COURT:  What do you think happened?  That’s what21

I want to know.  I want to know where the money went.  I follow22

the money.  I’m all about the money.23

MS. BROCK-MOORE:  Your Honor, and I’m being honest24

with you.  I -- I don’t know where the money went for her case25
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because I wasn’t there when the transaction took place.1

THE COURT:  Yeah, but what was their procedure --2

MS. BROCK-MOORE:  Procedurally --3

THE COURT:  -- at that time?4

MS. BROCK-MOORE:  And, Your Honor, again, I wasn’t5

there, and I don’t want to --6

THE COURT:  Your best estimate --7

MS. BROCK-MOORE:  My best --8

THE COURT:  -- without being, you know --9

MS. BROCK-MOORE:  And -- and --10

THE COURT:  As an officer of the Court, I’m just11

asking what happened?  Because I want to understand the12

interworkings of how this goes on so that we can better prepare13

for mistakes that happen.14

MS. BROCK-MOORE:  Your Honor, if I -- and I’m -- and15

because we are on the record, I will -- I want to state up-16

front that this would have -- this would be my estimate of how17

things happened in the past.18

THE COURT:  That’s all wanted.19

MS. BROCK-MOORE:  I would say that it probably went20

to Mr. Robinson’s account.21

THE COURT:  Oh, okay.22

MS. BROCK-MOORE:  That would be my best estimate.23

THE COURT:  Because you think that he probably then24

would be the person that signed the refund check.25
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MS. BROCK-MOORE:  Yes.1

THE COURT:  And -- and that leads me to -- Ms. Cody,2

when you paid the -- do you know what -- is two ninety-nine --3

the July 2nd date, is that when you paid?4

MS. CODY:  The two ninety-nine is when I paid when I5

first went.6

THE COURT:  Yeah, do you know what date that was?7

MS. CODY:  It was sometime in May, I’m not exactly8

sure.9

THE COURT:  Oh, in May?10

MS. CODY:  Yeah.11

MR. LUMAGHI:  It was May 8th.  12

THE COURT:  Oh.13

MR. LUMAGHI:  It was May 8th, Your Honor.  That’s14

what’s stated on the bankruptcy documents prepared by Critique.15

THE COURT:  Okay.  All right.  And then, Mr. Robinson16

was licensed.17

MS. BROCK-MOORE:  Yes.18

THE COURT:  Had not been suspended --19

MS. BROCK-MOORE:  Yes.20

THE COURT:  -- by this Court.21

MS. BROCK-MOORE:  And procedurally, the way it works22

now, Your Honor, just to give you an idea of how it’s working23

now --24

THE COURT:  Yeah.25
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MS. BROCK-MOORE:  -- Mr. Robinson’s previous clients,1

all the clients that he signed up before he was, in fact,2

suspended, he speaks with them, he gives them an opportunity to3

either get a full refund or, in the alternative, retain me.  So4

I meet with them after Mr. Robinson has advised them that he5

has been suspended from the Bankruptcy Court.  I will not see6

them unless he discloses that to them.7

THE COURT:  Okay.  All right.  And then you -- you8

then, like Mr. Robinson, rely on Critique’s paralegals to fill9

out the paperwork?10

MS. BROCK-MOORE:  The Customer Service Department,11

yes, Your Honor.  The -- I do use the staff there, which12

actually I have staff members that are actually -- that I13

consider them to be my staff that actually work there.  So the14

documents that are prepared are prepared under my direction.15

THE COURT:  Okay.  16

MR. LUMAGHI:  I might add, Your Honor, under the 200717

agreement with Critique Services, they have to have in place18

before any of that of which she described, they have to have in19

place an agreement with her that mirror the requirements that20

the attorney who’s being -- hiring Critique or getting a21

license to use the name Critique Services, LLC, has -- I’d say22

there’s 14 -- approximately 14 different matters that have to23

be cognizant -- the attorney has to know about and has to agree24

to a good number of them in that agreement.25
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THE COURT:  Right.1

MR. LUMAGHI:  So the agreement is something we’re2

going to talk to Ms. Moore about.3

THE COURT:  Yeah.  And when -- when are you guys4

visiting about that?5

MS. BROCK-MOORE:  I’ve offered, Your Honor.6

MR. LUMAGHI:  Right.7

MS. BROCK-MOORE:  I’ve spoken to -- are you Mr.8

Randolph?9

MR. LUMAGHI:  We just haven’t --10

THE COURT:  Mr. --11

MR. LUMAGHI:  We have to set a time and date.12

THE COURT:  No, Mr. Randolph’s behind you. 13

THE COURT:  This is Mr. Lumaghi.14

MS. BROCK-MOORE:  Okay.  I’ve spoken with Mr.15

Randolph, and I’ve -- I’ve asked Mr. Randolph if we could have16

a meeting off-the-record to discuss how things should go. 17

Because I want us all to be on the same page.  I don’t want my18

clients to have to deal with this, or anything that goes wrong. 19

I definitely don’t want them to be penalized for anything that20

happened in the past.21

THE COURT:  Right.22

MS. BROCK-MOORE:  So I would -- I want to meet with23

the trustees, and we’re -- we’re anticipating sometime in24

September.25
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THE COURT:  Or maybe sooner.1

MS. BROCK-MOORE:  Or maybe before then.2

THE COURT:  It may be sooner.3

MS. BROCK-MOORE:  Maybe.4

THE COURT:  Ms. Cody, you can go ahead and have a5

seat.  I think we’ve covered my area, and like -- Mr. Lumaghi’s6

going to visit with you.7

And after I do this 10 o’clock docket, you and I can8

visit off-the-record, too.9

MS. BROCK-MOORE:  Okay.  Okay.10

THE COURT:  And just stick around.11

MS. BROCK-MOORE:  Okay.12

THE COURT:  And we’ll --13

MS. BROCK-MOORE:  Thank you, Your Honor.14

THE COURT:  And we’ll deal with that.15

I’m getting a little better feel for what’s going on16

now in the new era.  But I did want to announce to anybody that17

does consumer work:  Because of various problems we’re having18

in a variety of cases, primarily by your predecessors --19

MS. BROCK-MOORE:  Okay.20

THE COURT:  -- but not only, we have prohibited21

unbundling of services.  That doesn’t mean you can’t get22

additional compensation.  But the way we do business in the23

past where this is -- checklist is used, and no -- there was a24

ridiculous contract that we’ve observed on a -- not really25
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representing anybody on anything, that’s out.  That’s done. 1

That’s sanctionable.  That’s going to be done.2

MS. BROCK-MOORE:  Okay.3

THE COURT:  We are a bundled service, you can’t4

unbundle them.5

MS. BROCK-MOORE:  Okay.6

THE COURT:  So you must build that in to your price7

point, you must build that into your service, and you must look8

at this -- right now it’s adversaries and some oddball items9

that would not be anticipated that you can come back to court10

and ask for additional fees.  But the bundled services, you’re11

in for the whole thing.  Re-affs, motions for relief, the whole12

thing, we’ll do an entire brown bag on it.13

But consumer practice in this District is going to14

conform to the vast majority of districts throughout the nation15

because the self-policing that we thought we had in place has16

been breached.  I think that’s a light statement.17

MS. BROCK-MOORE:  Okay.18

THE COURT:  Based on findings, not only in this Court19

but in the other two judges’ courts, and the day of -- the20

trust was breached and, therefore, the entire rules have to be21

put into place, and they will be strictly enforced.22

MS. BROCK-MOORE:  I understand.23

THE COURT:  So I just want to let everybody know24

that.25
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MS. BROCK-MOORE:  I understand.1

THE COURT:  Okay.  We’ll visit later.  We’ll be --2

we’re -- we’ve concluded the 9:30 docket, we’ll now go on to --3

MR. LUMAGHI:  Thank you, Your Honor.4

MS. BROCK-MOORE:  Thank you, Your Honor.5

THE COURT:  -- the 10 o’clock docket and make our6

announcements.7

(Whereupon, at 10:01 a.m., the hearing was adjourned.)8
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MR. MASS:  No, I do not.1

THE COURT:  All right.  Yes, he may be excused.2

MALE SPEAKER:  Thank you, Your Honor.3

BY MR. MASS:4

Q Mr. Dellamano, do you recall Mr. Dorris?5

A Prior to this, I wouldn’t have been able to connect his6

face with his name.  He seems familiar as we’ve proceeded.7

Q Okay.  Did you see the various documents that I showed8

him?9

A I did.10

Q Okay.  Now on the retainer agreement, did you sign this11

retainer agreement with Mr. Dellamano?12

A With Mr. Dorris?13

Q With -- I’m sorry.14

A Yes.15

Q Mr. Dorris.16

A Yeah.17

Q Okay.  Would you explain what you told Mr. Dorris in18

identifying yourself?19

A Uh, it was pretty standard.  Substantially similar to I20

work for Mr. Meriwether, I am contracted with Mr. Meriwether,21

he’s my supervising attorney, he will be the attorney that will22

be at attorney conference and hearings with you.23

Q Did you ever say that you were Mr. Meriwether?24

A Absolutely not.25


